
 

  

“OUR MISSION STATEMENT” 

To serve our patients with unparalleled excellence demonstrated 
through the passion and integrity of our services; 

To serve our Team Members by providing exceptional working 
environments, competitive benefit packages, and a philosophy of 
empowerment and personal accountability, that can create the 
potential for professional growth and fulfillment; 

To conduct our activities with sound social and ethical values, to 
better guide our growth objective to be the dental services com-
pany that our competitors strive to emulate. 

So Cal Dental Quarterly 

 
 

In This Issue: 

From the Newsroom Pg. 1 

Employee Milestones Pg. 2 

Celebrating Hard Work Pg. 3-4 

Happy B-day Pg. 5-8 

Welcome Aboard Pg. 9-11 

Patient Reviews Pg. 12 

Health Insurance Pg. 13-14 

Water Cooler Chat Pg. 15-16 

401k Info. Pg. 17 

Website Access Pg. 18 

Wedding Bells Pg. 19-20 

Sick Leave Info. Pg. 21 

Continuous Training Pg. 22 

What’s Up? Pg. 23-24 

How to Clock in Pg. 25 

Halloween Pics Pg. 26 

 

 

Staying Connected…….. 

 

Volume 10 Issue 01 January—March 2023 

Water Cooler chat with   

Karly Warner 



1 

 

SC Q Magazine                                                

So cal.  Dental Partners Quarterly Magazine 

 

Newsletter Date October—December Volume 9, Issue 4 

So Cal Dental Partners Editors 

 

Debbie Canu  Dcanu@socaldentalpartners.com 

Karly Warner  Karlyw@socaldentalpartners.com 

Renee Dobbert  ReneeD@socaldentalpartners.com 

Rosie Larrea  RosieL@socaldentalpartners.com 

From the News Room 

SC Q Editors-in Chief 

Hi Team,  

We have some fun raffles and contests. Participate, IT’S 

MORE FUN!  

Congratulations to last issue’s winners of finding the “tooth,” 

Lina Som of SC Dental Care, Alvaro Martinez & Carlos Felix of 

Inland Dental Center-San Bernardino. They each won a $10 

gift card. 

The tooth was on page 4 on Kim Romero’s picture. Thanks to 

everyone that participated! 

When you are reading this newsletter be on the look out for 

the tooth. Once you find the tooth in the magazine, follow the 

directions below to submit your guess for the tooth location. 

Everyone who guesses correctly will be entered in a drawing 

to win a prize! Instead of emailing it to us directly, you will 

need to submit the answer on our website. 

1. Go to www.socaldentalpartners.com 

2. Click employee portal and log in with your email and 

password. If your unsure of what your email and pass-

word is, contact your manager or email Karly Warner at: 

karlyw@socaldentalpartners.com 

3. After you log in, you will see a button that says “Tooth 

Guesses”. Click this button. 

4. Specify the location of the tooth, and your first and last 

name, practice name, and press submit. 

Here is a sample of what the tooth looks like — > 

(note this is a sample, not the new location) 

……….Happy searching! -Debbie 

 

 



So Cal Dental Partners recognizes that you have a choice  where you spend your time, other than at 

home. We are proud to recognize the following employees this quarter who will celebrate their 

milestone anniversaries. 

 

5 Year: *Danielle Estrada (Rancho Niguel Dental) *Jaciel Silvernale (Inland Dental Specialties) 

 

20 Year: *Farideh Aghajan (Rancho Niguel Dental) 

  

EMPLOYEE MILESTONES 
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                          Ada Aginada                                                       Briana Willhide                                                    Santiago Teran                    

       South Coast Dental Specialties                           Inland Dental Center—Highland                           South Coast Dental Specialties 

                        Endo Clinical Office                 Hygienist                                                    Periodontic Assistant 

                      Sheila Mayo                                             Julian Rivera 

              IDC  - San Bernardino                              IDC  - San Bernardino 

                  Business Office                                     Ortho Clinical Office 

Welcome Aboard! 

 
                       Sophia Romo                                             Maria Yaneza 

        Arrowhead Dental Specialties                         Rancho Niguel Dental 

                     Business Office                                           Clinical Office 
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Welcome aboard 

 
                          Mieina Mungarro                                              Lindy Gravdahl                                                  Shane Szalwinski                 

                       Inland Dental Center                              Inland Dental Center—S.B                                        Sea Country Dental 

                      Ortho Business Office                                              Hygienist                                                          Business Office 

 

 
                       Camie Jepson                                           Kimberly Swanson 

                         SC Dental                                          Inland Dental Specialties 

                     Business Office                                                Hygienist 
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Are you investing in your 401k? 
What is a 401k?  

Many employers sponsor a retirement savings 
plan for their employees. Under these plans, also 

commonly known as defined contribution plans, 
you can save money toward your retirement on a 

tax-deferred basis – that is, you don't pay federal 
or state income taxes on your savings or their 

investment earnings until you withdraw the money 

at retirement. 

Most people's taxable income – and therefore, 

their tax rate – is lower at retirement than during 
employment, so they end up paying considerably 

less in taxes on their savings. 

How does a 401k Plan Work?  

With a regular 401(k) plan, money is deducted from 

your paycheck before taxes are withdrawn, which 
lowers your taxable income, and therefore, lowers 

your taxes.  

401(k) vs. Stocks 

Why would you be better off contributing to a 401

(k) plan than you would be, say, investing in stocks 
on your own? After all, with your own investments 

at least you're not penalized when you sell them. 

There are several advantages to a 401(k) over 
your own investments. Of course, that doesn't 

mean you shouldn't do both. It is always a smart 
move to diversify (or spread out) your overall 

financial investments. The primary advantages to 

a 401(k) are that the money is contributed be-

fore it is taxed.  Therefore, your taxable wages 

are lower. 

 

For example, a person in the 15% tax bracket 

earning $1,000 each payday would normally have 

$150 withheld from his or her paycheck for taxes. 

But if that person makes a $100 contribution to a 

401(k) plan every payday, then his or her taxable 

income is reduced by that amount, to $900. As a 

result, his or her tax withholding would be just 

$135. Any amount you contribute in excess of your 

plan's limits does not qualify for tax deductions. 

401(k) Rules for Borrowers  

Borrowing from your 401(k) plan may seem like a 
great way to get your hands on some easy money, 

but it could do more harm than good. Therefore, 
So Cal Dental Partners does NOT permit plan bor-

rowing .  

Interested in signing up 

Next enrollment Jan 
2023 

Yes, That’s Your Nest Egg:  

Don’t forget  that So Cal Dental 

Partners has a generous employ-

er match for full time employees. 

This means that 10% of your con-

tribution  will be matched in your 

401k  but not to exceed your con-

tribution. Late enrollees accepted 

if you are already eligible. **Note 

that the match may evolve or 

change while we are revamping 

the plan. Currently we match 10% 

of your contribution. 

Eligibility Requirements:  

Must be 18 years of age.  

Complete 12 months of service  

Completed minimum of 1000 hours  

each year 

Enrollment can take place thereafter  

during open enrollment only 

 

Q: Are you are interested in saving for your future and reducing your 

taxable income? 

Go To : 

 www.socaldentalpartners.com and login 

 Click on Employee Portal 

 Insert your email and employee password 

 Click Employee forms, then click 401k forms/info 

 Complete the application and courier to the Corporate Office 

 ***New Hires are auto enrolled at 5% deferral once eligible*** 

http://money.howstuffworks.com/personal-finance/retirement-planning/stock.htm
http://www.life123.com/career-money/savings-retirement/401k/401k-rules-for-borrowers.shtml


 

27 Spectrum Pointe Drive, STE 308, Lake Forest, CA  92630 
T: 949-600-7046  W: www.socaldentalpartners.com  

 

On October 1st, 2022, an important change to the parameters of our 401k 
plan will be implemented. While saving for retirement is important and 
many of us utilize the pre-tax benefit as well, So. Cal. Dental Partners, 
Inc., has implemented a limit of 401k deferral changes to (one) 1 time per 
quarter.  

Details: 

• Open enrollment plan change window is 10/1/22-10/31/22 (this means 
that during October 2022 you can still make unlimited changes to 
your 401k deferral. However, after 10/31/22 you will be limited to 1x 
per quarter (calendar year) 

• You can always change your deferral to zero at any time 

• Exceptions cannot be made due to regulation of the plan 

• Auto enrollments are still in place and remain unchanged (If you are 
auto enrolled, you may change your deferral 1x during that quarter.  
 

A memo has been circulated to each participant on the 401k for signature 
as well. If you have any questions please feel free to contact Debbie @ 
corporate for more information. 
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Verbal Skills for practice results 

DENTAL TERMINOLOGY 

101 

TRY THIS INSTEAD OF THIS 

1. Sure 1. My Pleasure 

2. Our professional/clinical/business team 2. The girls 

3. Jennifer, our treatment coordinator (title 

& expertise) 

3. Front desk (object or person?) 

4. Instruments 4. Probe, etc. 

5. High speed/low speed 5. Drill 

6. Infection 

7. Observation appointment 

8. Will that be cash, check, or care credit? 

9. Jennifer will give you a receipt for today’s 

visit 

10. Courtesy 

11. Restorations 

12. Please make yourself comfortable 

13. Lobby, front room, reception area 

14. Treatment room 

15. One moment please 

6. Bad gums, deep decay, a problem 

7. Adjustment appointment 

8. How do you plan to pay your bill? 

9. Check out 

10. Discount 

11. Fillings 

12. Have a seat 

13. Waiting room 

14. Operatory 

15. Can you hold? 

Sometimes it’s the simple way we convey information to our patients that is the difference between 

an acceptance of a case and a declination.  

Perception is reality.  

The examples above from Sky’s the Limit Production Consulting Firm can help with using terminolo-

gy, which all team members should practice. 

013
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Verbal Skills for practice results 

DENTAL TERMINOLOGY 

101 

TRY THIS INSTEAD OF THIS 

1. Well...it’s about #@*%time 1. Thank you for your patience  

2. The procedure in our office/ let’s try  2. Office Policy 

3. Allow me to explain Didn’t you read the sign(s)? 

4. Tina, would you please…  4. Honey, get me the... 

5. Restore/rehabilitate/damage  5. Fix/Wear 

6. Refit  

7. Prosthetic Technician  

8. Dr. Smith  

9. Good for you… we can tell you plan to  

keep all your teeth healthy and beautiful for 

life 

10. In my professional judgement, this is.. 

11. Remove the words “just” and “only” from  

team vocabulary 

12. Please make yourself comfortable 

13. You’re welcome to refer (When patient  

gives compliment) 

14. Remember to keep smiling it increases 

your face value 

6. Reline 

7. Lab Guy 

8. The doc (That’s something you tie a boat to!) 

9. See you in 6 months 

10. You need 

11. It’s just a cleaning..It’s only a filling 

12. Have a seat 

13. Thanks! 

14. Have a nice day. 

Sometimes it’s the simple way we convey information to our patients that is the difference between an ac-

ceptance of a case and a declination.  

Perception is reality.  

The examples above from Sky’s the Limit Production Consulting Firm can help with using terminology, which all 
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Fun Facts with Danielle Estrada 
 

 
What makes you laugh the most?  My husband and my 

daughter make me laugh the most.  They are hilarious, witty 

and goofy. 

What is your favorite game or sport to watch?  I enjoy watch-

ing football and boxing. 

If you could only eat one meal 

for the rest of your life, what 

would it be?  It would definitely 

be pizza.  Specifically Johnny’s 

NY Pizza 

What is your favorite holiday?  Why?  Thanksgiving, I enjoy 

spending time with my family and eating food.  Plus, I love 

pumpkin everything! 

What are three words that describe you?  I would have to 

say considerate, easy-going, and funny. 

Is your glass half full or half empty?  It honestly depends on 

the day.  But I 

would have to say a majority of the time half 

full.  I try to see the bright side out of life and 

not let everyday burdens affect my attitude. 

If you could share a meal with any four indi-

viduals, living or dead, who would it be?  For 

sure the cast of Avengers:  Iron Man, Falcon, 

Thor, and Ant Man 
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Water Cooler Chat with 

Danielle Estrada 

 This December, Danielle Estrada, at our Rancho 

Niguel office will be celebrating her 5 year anniversary with 

the company.  We are taking this opportunity to get to 

know Danielle a little better.  

 Danielle’s father is 

the one who introduced 

her to the dental field.  She 

started out at SC Dental as 

a sterilization tech.  The 

doctors, her dad, Danny 

Oliveros, Lina, Thuy and 

Johnny were nice enough 

and patient to teach her 

how to assist and take x-rays.   

 Danielle has been married to her husband, Miguel 

for 8 years. She met him in Vegas when she was 21. They 

have a  beautiful 

and smart daughter, 

Avery, who loves to dance and is in wrestling and 

swimming.  They also have a sweet little pitty boy 

named, Jax. They love to take small road trips , hik-

ing, and taking long drives along the beach.  In a 

couple years, they will be heading off to Europe for a 

family vacation.   

 When we asked Danielle what she loves most 

about the company she said “Having such great 

coworkers/friends. They make work fun and  

enjoyable.” 
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FACTS: 

 You will accrue 1 hour for every 
30 hours you work 

 You can only take a maximum of 
24 hours per year 

 Unused hours can carry over to 
the next year but the CAP is 48 
hours 

 If you terminate employment, ac-
crued hours are NOT paid out 

 You must wait 90 days to use any 
accrued hours if you are a new 
team member 

 You  must use a minimum of 2 
hours at a time and not to exceed 
accrued hours. Must be used for 
sickness not vacation 

 Hygienist (1 day = 8 hours 
worked) 

 To use CA Sick Leave, complete an 
absence form and mark the CA 
Sick Leave Box; return to your 
manager for payroll processing 
ASAP 

Did you know that even if you are in your wait-
ing period for PTO or you are a part-time team 

member, that you may have paid sick time availa-
ble to you? If you fall into the above categories, 

your paycheck stub already displays your accrued 
hours. See sample below. If you are accruing 

PTO, you will not see CA Sick Leave hours on 
your check stub nor are you accruing CA Sick 

hours. The PTO benefit from So Cal Dental Part-
ners is greater than the CA Sick leave benefit, 

therefore you are receiving the greater of the two. 
For full time team members embarking on their 
first anniversary, once regular PTO begins to ac-

crue, CA Sick hours will stop accruing.  

Feeling Under the 
Weather?  

CHECK STUB 

 



OPEN ENROLLMENT IS NOW 

Open Enrollment is coming for our FSA, Flexible Spending Account, 

program which has 2 components: medical expenses and childcare 

reimbursement. Contributions to the FSA are made pretax so you save 
money on services used! And, you do NOt need to be enrolled on our 
health insurance to participate!  

2023 Contribution Limits: $1500 medical / $5000 childcare 

All eligible employees will use the Employee Benefit Zone to elect 

or waive coverage for the 2023 calendar year. Be on the lookout in 

your office for more information.    Use the QR code    

                to login to the EBZ 
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For EPO Members 

DOUBLE OUCH  
Don’t add expense to injury with a trip to the 

ER. 

Go to an urgent care center for  

non-emergencies, for care without the high  

expenses of emergency room services. 

_________________________________________________________________________________________________________  

Your local  Cigna contracted urgent care center (UCC) offers much of the same 

basic medical services as your doctor's office, often with extended hours. Staffed 

with licensed physicians, they are usually equipped to handle x-rays, stiches, 

sprains, and infections. They accept walk-in appointments, and typically have 

shorter wait times than the emergency room. 

If you feel you are experiencing an emergency, call 911 immediately or 

go to the nearest ER 

 

Savings 

With lower copayment costs than ER visits, UCCs offer you quality care at lower 

out of pocket costs for non emergency conditions. 

 

Speed 

In addition to the quality care, UCCs offer much shorter wait times. While the  

average wait time at a California ER is 4 hours and 34 minutes, your wait at UCC is 

usually less than an hour. 



Médicos certificados
Médicos certificados por el consejo de 
Estados Unidos con 20 años de experiencia 
promedio (Hay médicos de habla hispana disponibles)

Reciba un diagnóstico
Nuestros médicos recomiendan tratamiento 
y medicamentos bajo receta (cuando resulte 
médicamente necesario)

Atención las 24 horas del día, 7 días a 
la semana, todos los días del año para:
Resfriados y gripes, alergias, sarpullidos ¡y 
mucho más!

Licensed doctors
U.S. board-certified doctors average

20 years of experience

Get a diagnosis
Our doctors recommend treatment and 

prescribe medication (when medically necessary)

24/7/365 care for:
Cold & flu, allergies, rash

and much more!

Did you know? 
Any time 

you need  a 
doctor’s care, 

you’ve got 
Teladoc®.

¿Lo sabía? 
Cada vez que 

necesite la 
atención de 
un médico, 
usted cuenta 
con Teladoc®.

Speak with a doctor now!    |    ¡Llame para empezar!

In minutes
Connect with a doctor by phone or video

En minutos
Conéctese con un médico por teléfono 
o por video

Teladoc.com  |  1-800-TELADOC (835-2362)

UM-321_10ES-193
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First and foremost it is important for you to know that we are here to help you. When the time comes to have your ba-
by, we want you to feel knowledgeable so that you can focus on your baby! Below are a list of questions and answers to 
help you get through the process. 

1. Who should I notify first? 

We suggest that you always keep your manager in the loop at all times. However, it is important to contact the corporate 
office directly. Please do not rely on your managers to do this. We need to speak with you directly. 

 

2. When should I notify the corporate office? 

The corporate office would like to know as soon as you inform your manager. In the event that any health concerns 
come up during your pregnancy, this gives us adequate time to get all your paperwork to you so that you can prepare for 
your time off. 

 

3. How do I contact the corporate office? 

The corporate office is open Monday through Friday from 8 AM—5 PM. The number you can reach us at is (949) 600-
7046. You can also email Karly at KarlyW@socaldentalpartners.com 

 

4. What kind of information will you need from me? 

The corporate office will ask you about your expected due date and follow up with you before the date to find out when 
you plan to go out on maternity leave. This gives enough time to send out all the paperwork and informational pam-
phlets to you so that you have time to read through everything. 

 

5. What if there is an emergency and I can’t return unexpectedly? 

This is another reason why it’s important to let the corporate office know you are pregnant as soon as possible. We un-
derstand that this happens and want to help make this experience less stressful. First, call your manager. Second, call or 
email the corporate office. 
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WHAT OUR 
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ACCESS OUR WEBSITE 
Please take this opportunity to explore the Corporate website and all the important 

information that is available to you. Keep in mind that when looking for employee forms, benefit 

information, and company policies, the website should be the first place you visit. Below is a 

tutorial on how to access the website.  

 

 

Step 1: Go to 

socaldentalpartners.com 

 

 

Step 2: Click on employee portal on the 

navigation bar at the top of the web page. 

Your login information is your email, and 

your password is your last name and clock 

in code. Your manager will also have this 

information. 

 

 

Step 3: Click view forms under 

employee forms to view the 

employee manual, benefit forms, 

and other employee forms. 
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Congrats to Cynthia of  Inland Dental Center-SB to her dream 

job at the school district and to Dr. Ayzin of Sea Country who 

opened his own dental practice. 

We will miss you! 
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ACROSS

1 DANIELLE’S DAD’S
NAME THAT WORKS AT SC
DENTAL CARE

6 FIRST NAME OF A BDAY
PICTURED WITH A TOTEM POLE

7 WELCOME ABOARD TO THIS
O.C. CLINICAL OFFICE TEAM
MEMBER FIRST NAME

8 FIRST NAME OF ONE OF
CORPORATE’S TEAM
MEMBER HAVING A BDAY IN
OCTOBER

9 FIRST NAME OF SOMEONE
FROM SC DENTAL
CELEBRATING A BDAY IN
NOVEMBER

10 INSTEAD OF SAYING DISCOUNT
USE THIS WORD WHEN
SPEAKING WITH PATIENTS

11 CELEBRATING HER 20TH

ANNIVERSARY WITH SO CAL
DENTAL PARTNERS (FIRST
NAME)

12 ONE OF DANIELLE’S
FAVORITE SPORTS

DOWN

2 FIRST NAME OF IDC-SB
EMLOYEE OF THE MONTH IS JULY

3 THE NEXT OPEN ENROLLMENT
FOR 401K MONTH

4 FIRST NAME OF NEW TEAM
MEMBER AT IDC-SB

5 ONE OF THESE 3 LUCKY PEOPLE
FOUND THE TOOTH AND WON
THE PRIZE LAST QUARTER

7 DANIELLE’S HUBBY FIRST
NAME

9 IDC-SB MANAGER
CELEBRATING A BDAY IN
DECEMBER

1 2

3

4

5 6

7 8

9

10

11

12
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WORKING AT MORE THAN ONE LOCATION OR  

DEPARTMENT?  

PLEASE FOLLOW THE INSTRUCTIONS BELOW TO MAKE SURE WE PAY YOU 

PROPERLY! 

When you get to this screen enter your username and password. Then click ‘web clock’. The 

second screen prompts you to clock in. 

 On the last screen enter the department number Or Office Name/Dept. and press ‘finish punch’ 

More Examples: 

  SEA COUNTRY, HCT GENERAL, INLAND ORTHO, HIGHLAND PEDO, IDS ENDO 

If in same office but different Department (You have the codes): 

Examples:  

  10 (dental Assistant) 11 (Perio Assistant) 12 (Endo Assistant)  



 

Corporate Office 
So Cal Dental Partners Corporate 

27 Spectrum Pointe Dr. Ste. 308 
Lake Forest, CA 92630 

www.socaldentalpartners.com 

Tel: 949.600.7046 
Fax: 949.600.9899 

 

Orange County 

 
Sea Country Dental 

32341 Golden Lantern, Suite C 
Laguna Niguel, CA 92677 

www.seacountrydental.net 

Tel: 949.496.7910 

Fax: 949.496.3778 

 
Rancho Niguel Dental Group 

30140 Town Center Drive 

Laguna Niguel, CA 92677 

www.ranchonigueldental.com 

Tel: 949.249.4180 

Fax: 949.249.4185 

 

South Coast Dental Specialties 

30190 Town Center Drive, Suites  A & B 

Laguna Niguel, CA 92677 

www.scdentalspecialties.com 
Tel: 949.363.2540 

Fax: 949363.3352 

 

SC Dental Care 

22972 Moulton Parkway #106 

Laguna Hills, CA 92653 

www.scdentalcare.com 
Tel: 949.770.3010 

Fax: 949.837.5410 
 

 
Alicia Dentistry 

24481 Alicia Parkway #B-3 

Mission Viejo, CA  92691 
www.aliciaopds.com 

Tel: 949.586.9800 

Fax:  949-586-7659 

 

 
 

Inland Empire 

 

Inland Dental Center- Highland 
6982 Boulder Ave 

Highland, CA 92346 
www.idchighland.com 

Tel: 909.862.2121 (GP) 

Tel: 909.863.7998 (Ortho/Pediatrics) 
Fax: 909.907-7961 

 
Inland Dental Center- San Bernardino 

362 East Vanderbilt Way 
San Bernardino, CA 92408 

www.idcsanbernardino.com 

Tel: 909.384.1111 

Fax: 909.381.2981 

Arrowhead Dental Specialties 
Same address as IDC- San Bernardino 

www.idcsanbernardino.com/arrowhead-

specialties 

Tel: 909.381.3131 

Fax: 909.384.9931 

 

Inland Dental Center- Heritage Court 

44100  Jefferson Street #D404  

Indio, CA 92201 

www.idcheritagecourt.com 

Tel: 760.772.0214 (General/Ortho/Pedo) 
Fax: 760.772.0583 

 

Inland Dental Specialties 

44100 Jefferson Street, #E506 

Indio, CA  92201 

www.idspecialties.net 

Tel: 760.772.0725 (Endo, Perio, O/S,) 

Fax: 760.610.7973 

 
 

 
 

 

 
For additional information or feedback, please 

contact us via email: 
Dcanu@socaldentalpartners.com 

KarlyW@socaldentalpartners.com 

ReneeD@socaldentalpartners.com 
RosieL@socaldentalpartners.com 

http://www.socaldentalpartners.com
http://www.seacountrydental.net
http://www.ranchonigueldental.com
http://www.scdentalspecialties.com
http://www.scdeentalcare.com
http://www.idchighland.com
http://www.idcsanbernardino.com
http://www.idcheritagecourt.com
mailto:dcanu@socaldentalpartners.com



